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Summary Statement
Dedicated and detail-oriented bank teller with over (number) years of experience in the banking industry. Known for providing exceptional customer service, handling cash transactions accurately, and ensuring compliance with banking regulations. Adept at building rapport with customers, resolving issues efficiently, and contributing to the overall success of the branch.
Professional Experience
Bank Teller
XYZ Corporation, City, State | June 20XX - Present
· Processed cash transactions accurately and efficiently, including deposits, withdrawals, and check cashing.
· Provided exceptional customer service by addressing inquiries, resolving issues, and promoting banking products and services.
· Balanced cash drawers and maintained accurate records of transactions in accordance with bank procedures.
· Assisted with opening and closing procedures, including preparing the vault and securing funds.
· Collaborated with team members to ensure smooth operation of the branch and deliver a positive customer experience.
Customer Service Representative
ABC Company, City, State | January 20XX - May 20XX
· Responded to customer inquiries and resolved issues in a timely and professional manner.
· Handled customer transactions, including payments, refunds, and exchanges, with a focus on accuracy and efficiency.
· Maintained knowledge of products and services to effectively assist customers and promote sales.
· Handled incoming calls and directed them to the appropriate department or personnel.
· Assisted with administrative tasks, including data entry, filing, and maintaining customer records.
Education
Bachelor of Business Administration
Community College of Anytown, State | Graduated May 20XX
· Relevant coursework: Financial Accounting, Business Communication, Marketing Principles.
Skills
· Cash handling
· Customer service
· Attention to detail
· Accuracy
· Communication skills
· Mathematical aptitude
· Problem-solving
· Time management
· Multitasking
· Sales skills
· Knowledge of banking procedures
· Computer proficiency
· Conflict resolution
· Teamwork
· Organization
Certifications
· Certified Bank Teller (CBT)
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