


Your Name
Customer Service Representative
Phone Number | Email Address | City, State



Nov 27, 20XX

John Doe
Hiring Manager
Company Name



Dear [Hiring Manager’s Name],
I am excited to apply for the Customer Service Representative position at [Company Name], as advertised on [job posting source]. With my two years of experience in customer support, I am confident in my ability to contribute effectively to your team.

At [Previous Company], I managed daily customer interactions, consistently achieving high satisfaction ratings. My proficiency with CRM software, particularly [specific CRM software], has been instrumental in efficiently resolving customer issues, earning me a reputation for empathy and effectiveness.

[Company Name]’s dedication to [something specific about the company or its customer service philosophy] profoundly resonates with me. Eager to bring my customer service skills to such a dynamic environment, I am committed to contributing to the continued success of your team.
Enclosed is my resume for your review. I am looking forward to discussing how my experience and skills can support [Company Name]’s goals. Thank you for considering my application.



Sincerely,

Your Name
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