Your Name
Call Center Representative
Phone Number | Email Address | City, State | LinkedIn


Professional Summary
Motivated and customer-focused call center representative with 2 years of experience delivering high-quality support in fast-paced environments. Skilled in resolving customer inquiries efficiently, maintaining high satisfaction scores, and meeting performance metrics. Adept at using CRM software to streamline processes and ensure data accuracy. Passionate about providing exceptional service and building customer loyalty.
Work Experience
Call Center Representative - Bright Solutions Inc, City, State
March 20XX – November 20XX
· Responded to 80+ customer inquiries daily, achieving a 95% satisfaction rate through efficient and empathetic communication.
· Resolved billing discrepancies, account issues, and product inquiries within a first-call resolution rate of 90%.
· Collaborated with team members to improve call scripts and standard responses, reducing average call handling time by 10%.
· Maintained detailed and accurate records in the CRM system to enhance customer experience and streamline follow-ups.
· Provided feedback to the quality assurance team, identifying process improvements that increased efficiency.

Customer Support Intern - Global Assist Co, City, State
June 20XX– February 20XX
· Assisted with managing customer complaints and inquiries during peak hours, ensuring timely responses.
· Shadowed experienced agents to learn call handling techniques and effective problem resolution strategies.
· [bookmark: _GoBack]Developed and maintained a FAQ document that reduced call escalation rates by 15%.
· Contributed to training materials for new hires, helping streamline onboarding processes.

Education
Associate Degree in Business Administration
City Community College, City, State
Graduated: May 20XX

Certifications
· Certified Customer Service Specialist (CCSS)
· Introduction to CRM Tools (Online Certification)

Key Skills
· Customer service excellence
· Active listening and clear communication
· Problem-solving and conflict resolution
· CRM software (Salesforce, Zoho)
· Data accuracy and attention to detail
· Team collaboration
· Adaptability in high-pressure environments




Copyright information - Please read
© This free resume template is the copyright of CareerReload.com. You can download and modify this template for your own personal use to create a resume for yourself. You may not distribute or resell this template, or its derivatives, and you may not make it available on other websites without our prior permission. All sharing of this template must be done using a link to https://www.careerreload.com/resume-examples/
You should remove this copyright notice before sending your resume to potential employers. To remove this copyright notice, select the square and hit delete.

Need resume writing help?
Visit: https://www.careerreload.com/build-a-resume/ 

