AMY TURNER
MEDICAL ASSISTANT
212-123-1234 / YourName@CareerReload.com / City name, NY, 33407

PROFESSIONAL SUMMARY

Dedicated and experienced medical assistant with [X] years of comprehensive clinical and administrative experience seeking a mid-career position in a reputable healthcare facility. Adept at providing exceptional patient care, efficiently managing medical office operations, and collaborating effectively with healthcare teams. Seeking to leverage expertise and skills to contribute to the delivery of high-quality healthcare services.

Experience 
	
Sep 20XX – present 
Austin, TX
	
Medical Assistant / XYZ Medical Clinic
· Assisted in the examination and treatment of patients, taking vital signs, documenting medical histories, and updating electronic health records (EHR) accurately and efficiently.
· Prepared examination rooms, ensuring cleanliness and availability of necessary supplies and equipment.
· Administered injections, medications, and vaccinations following established protocols and guidelines.
· Conducted phlebotomy procedures, accurately collected and labeled specimens, and ensured proper handling and transportation for laboratory testing.
· Educated patients on medications, procedures, and post-treatment care, addressing their concerns and questions with professionalism and empathy.
· Collaborated with multidisciplinary healthcare teams to optimize patient care and improve workflow efficiency.


	May 20XX – Jun 20XX 
Austin, TX
	Medical Assistant / ABC Medical Clinic
· Provided exceptional patient care, facilitating a positive patient experience and ensuring comfort during examinations and procedures.
· Performed administrative tasks, including appointment scheduling, medical record management, and insurance verification.
· Assisted with minor surgical procedures, maintaining a sterile environment, and handling surgical instruments under physician supervision.
· Prepared and maintained medical equipment, ensuring proper functioning and adherence to safety standards.
· Collaborated with the nursing staff to monitor patient conditions, record vital signs, and communicate any changes to the healthcare team.


EDUCATION & CERTIFICATIONS
	
New York University
20XX
	
Bachelor of Science in Medical Assisting 
 

	 
 
	Certified Medical Assistant (CMA)
American Association of Medical Assistants (AAMA)


SKILLS




· 



· Medical Office Procedures
· Patient Intake and Assessment
· Electronic Health Records (EHR) Management
· Phlebotomy and Specimen Collection
· Medication Administration
· CPR and Basic Life Support (BLS)
· Infection Control and Sterilization
· [bookmark: _GoBack]Medical Billing and Coding
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